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I
 have had the great plea sure over the

past few weeks of cook ing with some of

my male friends.  I love cook ing with guys

– it gets us into a whole other world of

plea sure and in ter ac tion that we do not

nor mally have in our daily lives. Wrist deep 

in sim mer ing pots, fin gers cov ered with

sauce and spices, steam ing our faces over

the boil ing water we share a world of

aroma, cre ativ ity and ex plo ra tion while

trad ing se crets none of us knew the other

had (like the im por tance of a thumb nail,

how to get

the meal

ready on

time and

the key in --

gre di ent in

sea food

linguine).

In this

co coon of

cu li nary cra --

zi ness we

dis cover

our re la --

tion ships anew, deepen friend ships and

open up other pos si bil i ties.

Last week end I had the chance to cook 

with my friends Kiaras and Grant. It was

Carla’s birth day so Grant de cided to pre --

pare the meal for a dozen friends and he

in vited Kiaras and I to cook with him –

truth be known, con fes sion time, they did

the cook ing and I was del e gated to the po --

si tion of po tato chop per and rice washer.

Which was prob a bly a good idea as the

two of them ac tu ally knew what they were 

doing – or at least they could read the

cook book better than me. 

It was an in ter est ing ‘guys world’ for

while we were still ‘guys being guys’ (com --

plete with bad jokes, sear ing cyn i cism and

a level of in tel lec tual rep ar tee which

would have scored us high marks in the 4th

grade) we were also guys in dulg ing in the

en joy ment of an other part of our selves

(es pe cially after some one opened the first

bot tle of wine).

The week be fore Leon had come to

stay with Sylviane and me for a few days

on one of

his whirl --

wind global

trips. Leon

is ad dicted

to the BBQ

(or Braai, or 

Barbie, or

what ever

one might

call it) so

most of the

‘cook ing’

with Leon

in volved long lin ger ing con ver sa tions while 

build ing the charcoals, pre par ing the salad

or slic ing the veggies – yes, when you BBQ 

with Leon, ev ery thing but the salad is done 

on the Braai. Now, you have to know that I 

have every man’s dream BBQ – big enough 

to cook a goat, built into a struc ture at the 

end of the patio, it has a fire box to make

your own charcoals and is solid enough to

turn into a roar ing fire when the cook ing

is done. So Leon and I lin gered over the

coals, shared sto ries, solved all the prob --

lems of the world and en joyed the rit ual of 
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two-men-and-a-barbeque. 

Now, as I said, I learned many new se --

crets – but I will only share the ones that

have to do with cook ing.  

From Kiaras I learned the an cient trick

of de cid ing how much water to put in for

the rice, al ways a ques tion de pend ing on

the type of rice, whether you have soaked

it, how you want the tex ture.  But ap par --

ently the an swer is. . .  add water until it is

one thumb nail over the top of the rice.

Now, I was sceptical – after all, ‘how long

is a thumb nail?’ is very close to the old

ques tion ‘how long is a piece of string?’ I

mean what if you bite your nails, or what if 

you have long curved nails? Ap par ently, it

does not mat ter – the rice and water

know how to adapt to the length of

thumb nail being used. Now, there’s a se --

cret worth know ing: rice and water are

self-ad just ing in the right cir cum stances.

Who knew about this col lu sion, this ev i --

dence of sed en tary in tel li gence? See what

se crets one learns in the kitchen.

From Grant, I learned one of the great --

est se crets of all times: do not open the

wine while there is hot food sim mer ing or 

boil ing on the stove.  Now this is an old

fam ily se cret shared here for the first time, 

so don’t be sur prised if you find your self

re sist ing it. It does im prove the out come

of course as once the wine is open the

guys tend to pay more at ten tion to the

wine than to the rec ipe but more im por --

tantly it im proves ef fi ciency as the guys

rush to fin ish the prep a ra tions so as to get 

to the li ba tions. This trick, eas ily learned

but ex tremely dif fi cult to im ple ment, es pe --

cially with good friends, ac tu ally en sures

the meal is ready on time – al ways an issue 

when the guys are in the kitchen. Of

course, one of the im por tant as pects is to

mon i tor your bud dies to make sure they

are not tak ing dan ger ous cu li nary short --

cuts in their rush to ‘get the meal ready

on time’. Grant also claims this se cret also

ap plies to cold meals but I am not will ing

to ac cept this yet.

From Leon I learned the se cret to a

great sea food linguine. It goes like this:

First you no tice that your friend has an

amaz ing jar of canned lob ster (given to

him by an other friend – thanks Tina) sit --

ting on the coun ter. You keep this no tic ing

to your self, not men tion ing it to your

hosts. Then you sub tly raise the issue of

sea food linguine, ex tol ling its vir tues, while 

ex plain ing how easy it is to make. Hav ing

con vinced your hosts that it should be on

the menu, you men tion the jar of lob ster

and your hosts, being ever ge nial, agree to

sac ri fice it to the amaz ing sea food linguine

they are now imag in ing. Then, in gre di ents

gath ered – oh, found some prawns in the

fridge, shall we add them, you say to your

host – you and your buddy gather in the

kitchen. Now here comes the se cret.

You con fess to your host, buddy, guy

friend, that you do not know how to make 

a white sauce, how to fla vour it or even

how long to boil the fresh linguine and

then you sit back, wine open in this case,

and allow him to make the din ner. That’s

the se cret to a great linguine sea food –

ma nip u late your buddy into mak ing it!

Then over din ner you com ment on how

happy you are that your good friend

learned how easy it is to make the dish.
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So, the next time you are won der ing

what to do with the guys in your pro gram, 

take them into the kitchen and pre pare

them for their fu ture lives as cook ing bud --

dies. It will open up a whole new world of

fu ture pos si bil i ties. Oh, and you may just

be amazed at how well they take to it and

how much they will share with you as to --

gether you ex plore a dif fer ent part of

‘guys world’.

Mark Krueger talked about the im por --

tance of ev ery day ac tiv i ties, ev ery day life

and the joy to be found there.  You can

find that joy in the kitchen with kids, as

much as you can find it on the court. And

don’t worry if they burp and fart – as

Mark would say, it is all a part of the ex pe --

ri ence – and in this case, the ex pe ri ence of 

being guys to gether ex plor ing their cur --

rent and al ter na tive selves.

Miss you Mark!

Any one want to cook?

Thom

Note: Leon claims my linguine his tory is

re vi sion ist. Grant and Kiaras would likely claim 

the same. And that’s one of the great est se --

crets of all – cook ing with the guys is not

sub ject to any rules of re li able re port ing – it is 

what ever you make it. And rec re at ing his tory

is an im por tant guy skill (all women know this 

to be true).
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Sep tem ber 26, 2014

My buddy Mark Krueger is hooked-up to 

a life sup port ma chine in a Mil wau kee

hos pi tal.   I won’t say he’s “fight ing for his 

life” be cause I don’t be lieve he is.   Any -

way, Mark would never for give me if I

aban doned him with such a worn out

empty cliché.  Over the past few years

I’ve been watch ing him dis man tle the life

he had cre ated, with the same re solve

that fos tered our friend ship and made

him a leg end in the ubiq ui tous world of

‘Child & Youth Care’.  Re al iz ing there

would be no point in try ing

to dis suade him, I set tled into

the role of par tic i pant ob -

server.  

It would be easy to his at --

trib ute his de ci sion to the

med i cal con di tion and hor ren --

dous treat ment in ter ven tions

that left him dis tressed and dis --

fig ured, but I don’t be lieve this ei ther.  One 

of Mark’s most fre quently stated be liefs is

that true learn ing in volves a con scious re --

jec tion of sim plic ity to dis cover ‘the sim ple 

on the other side of com plex ity’.  Any one

who knows him, or has stud ied his pro lific

writ ing over the years, will see how he has 

been carv ing out this path way in his own

unique and com plex way.

For the past year or so, Mark has been

clos ing the door on col leagues, fam ily and

friends.  I’ve been sad dened by this while

self ishly hang ing on to the hope that, for

some rea son, I would be an ex cep tion.  I

con vinced my self that spend ing time with

him dur ing his med i cal or deals, de mand ing

reg u lar email up dates and of fer ing un con --
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Mark Memories of Mark

Mark Krueger died recently. 

He was a leader, an inspiration and a

mentor to individuals and to the field. 

Because of Mark’s importance to us

and the field, we have decided to run

this simple chapter (Mark loved

simple) as a recognition of respect.  

We begin with a piece by a close

friends of Mark, Gerry Fewster and

Karen VanderVen, and then simply

include comments from others,

where we hear how Mark touched so

many lives.



di tional avail abil ity would be enough to

keep my foot in the door.  Well it was n’t.  

Per haps I could have done more.  Per --

haps I should have gone down to

Mil wau kee two months ago when it was

clear I’d been added to the list.   Per haps I

should be there now, even though he’s un --

able, or un will ing, to re spond to any thing

or any body.   A week ago his ac tively car --

ing brother-in-law re minded him about my

per sis tent ef forts to make

con tact and the re sponse was

a smile fol lowed by, “ya,

Fewster is prob a bly going

nuts.”  Well Marko, old buddy,

you may be right but, as al --

ways, the ball is in your court.   

And, as al ways, I’ll re spect

what ever de ci sion you make.

Sep tem ber 29, 2014

Today the life sup port ma -

chine was switched-off on

the grounds of “no mean ing -

ful fu ture.”   Per haps the

op po site was the case.  Per -

haps my friend Mark has

made his final move from the com plex

into the un think ably sim ple.   I loved him

and, in his own way, I be lieve he loved

me.   Thanks Marko.

Oc to ber 4, 2014

Mark died at 10:30 this morn ing. sit vis

nobiscum

                        Gerry Fewster

The Pro fes sional Ca reer of

Mark Krueger

Dr. Mark Krueger, Pro fes sor of Youth

Work at the Uni ver sity of Wis con -

sin-Mil wau kee, a ven er a ble and

in ter na tion ally re spected and be loved

prac ti tio ner, scholar, and leader in child

and youth work has died. His ca reer

spanned more than 40 years and bene -

fited not only chil dren and

youth world wide, but also

the ca reers of child and

youth work ers who were

em pow ered by his teach ing,

his lead er ship, his nu mer ous

writ ings, his ad vo cacy, and his 

per sonal car ing, com pas sion,

cre ativ ity and mod esty. 

These qual i ties were in fused

in his nu mer ous ac tiv i ties

that em bod ied his focus on

the in ter ac tive, dy namic and

re la tional as pects of child

and youth work es tab lish ing

it as a cru cial and unique

human ser vice.

Dr. Krueger held a bach e lor’s de gree

from the Uni ver sity of Wis con sin-Mad i son, 

and Mas ter’s and Doc toral de grees from

the Uni ver sity of Wis con sin-Mil wau kee. 

His en trance into the field of child and

youth work began in the late 1960s when

he served over a pe riod of eight years as a 

line child and youth care worker and su --

per vi sor at the 

Lu theran Chil dren’s Friend So ci ety in

Mil wau kee.  This was fol lowed by ser vice

as a child and youth care pro gram co or di --
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na tor and su per vi sor at Lakeside

Chil dren’s Cen ter also in Mil wau kee.

In 1979 Dr. Krueger founded the Child

and Youth Work Learn ing Cen ter (now

the Youth Work Learn ing Cen ter) at the

Uni ver sity of Wis con sin-Mil wau kee.  The

model of this Cen ter, based on in te grat ing

the ory and prac tice, be came in ter na tion --

ally rec og nized as an ef fec tive means of

train ing and ed --

u cat ing child

and youth

work ers and ad --

vanc ing

professionalizati

on of the field.  

Dr. Krueger for

years served as

Di rec tor of the

Cen ter and was 

still in volved

with it at the

time of his

death.  For

some years he

served as In terim Dean of the Di vi sion of

Con tin u ing Ed u ca tion which was the home 

of the Learn ing Cen ter.

A tal ented and pro lific writer, Dr.

Krueger made a major con tri bu tion to the 

pro fes sional lit er a ture of the field.  He was 

the Found ing Ed i tor of the Jour nal of Child 

and Youth Care Work, a pub li ca tion de --

signed to give the field a dis tinct voice by

en cour ag ing di rect line work ers to con --

trib ute along with schol ars.   He authored

nu mer ous widely dis sem i nated books on

var i ous as pects of child and youth work,

rang ing from ear lier works such as In ter --

ven tion Tech niques for Child/Youth Care

Work ers, and From Care less to Car ing for

Trou bled Youth to more re cent ti tles in clud --

ing Im ages of Thought: Pres ence, Place,

Mo tion, Rhi zomes, Lunch and Noise in Child

and Youth Care and Sketch ing Youth, Self and

Youth Work.   Be cause of their sig nif i cance

and im pli ca tions for im prov ing the care of

vul ner a ble chil dren and youth, a num ber of 

these books

were pub lished

by the Child

Wel fare League

of Amer ica. 

Later in his

ca reer Dr.

Krueger wrote

nov els and

short sto ries

with a child and

youth work fla --

vor, in clud ing

Float ing, In Mo --

tion, and Buck ets.  

In ad di tion he

con trib uted doz ens of shorter ar ti cles to

the pro fes sional lit er a ture,  de vel oped ed u --

ca tional ma te ri als and served on the

Ed i to rial Boards of a num ber of jour nals

re lated to the field.

Dr. Krueger was ac tive in many other

pro fes sional or ga ni za tions in child and

youth work. In re cent years he or ga nized

and hosted in Taos, New Mex ico, a think

tank meet ing of lead ers in the field.  Prior

to that he or ga nized many other pro fes --

sional gath er ings, in clud ing an in ter na tional 

con fer ence in Mil wau kee co-spon sored by

the In ter na tional Fed er a tion of Ed u ca tive
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Com mu ni ties (FICE).  He was Chair of the 

In ter na tional Lead er ship Co ali tion for

Child and Youth Care and served a term

as Pres i dent of the Na tional As so ci a tion of 

Child Care Work ers (NOCCWA).

Be cause of his ex ten sive knowl edge,

spe cial view points and abil ity to en gage an

au di ence, Dr. Krueger was in vited to be

the key note speaker at nu mer ous child

and youth work con fer ences.  He con --

sulted to child and youth work ser vice

agen cies and ed u ca tional in sti tu tions

through out North Amer ica.

His ac com plish ments were hon ored by

nu mer ous awards, in clud ing Dis tin guished

Ser vice awards from the As so ci a tion for

Child and Youth Care Prac tice (ACYCP)

The Na tional As so ci a tion of Homes

and Ser vices for Chil dren, and the Al bert

E. Trieschman Cen ter.  The Uni ver sity of

Wis con sin sys tem rec og nized him with

The UW Ex ten sion / Col leges Chan cel --

lor’s Award for Out stand ing Con tri bu tions 

to work pre par ing pro fes sion als to work

with at-risk youth.

De spite his nu mer ous ac a demic and

pro fes sional achieve ments, Dr. Krueger

never lost the com mon touch and his

iden ti fi ca tion with the chal lenges fac ing

line child care work ers.  Like many in the

field , Dr. Krueger, fleet and grace ful as a

deer, was ath letic and loved to play.  Many

of his col leagues re mem ber for go ing the

for mal lunch at a con fer ence and going for 

a run with him in stead, or en gag ing in a

spir ited game of pick-up basketball. 

                   Karen VanderVen

N
o one can im prove on the thoughts

shared by Karen V.  All of us who

knew Mark knew him to be com pletely

gen u ine and au then tic in his words and ac --

tions on be half of wounded chil dren and

teens.  He was hum ble, fun, and uniquely

in sight ful, which made his writ ings a de --

light.  

All of us who love those he loved will

miss him.

                                 Lorraine Fox

M
ark was an early in spi ra tion to me

with all his pro fes sional works from

Mil wau kee.

About 10 years ago he came to Rhode

Is land to speak at our pro fes sional child

care as so ci a tion.

I even made it out to Mil wau kee to at --

tend the Cream City event he helped

fa cil i tate – from that I wrote an ar ti cle,

“Cream City Dreams: Re flec tions on

Professionalization of Child and Youth

Care Work ers in the U.S.” in the Child

and Youth Care Forum.

He will be missed greatly.

                                Gene Cavaliere
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A
l though Mark him self never vis ited our

shores, his name is well known by

South Af ri can child and youth care work --

ers. His work is in cluded in the NACCW

CYCW train ing courses cur rently reach ing 

over 5000 CYCWs – and is likely to be af --

fect ing the lives of over half a mil lion

chil dren in our coun try. His prac ti cal, sim --

ple, step-by-step guid ance on con struct ing

use ful logs has taught CYCWs to com mu --

ni cate pos i tively

about chil dren in

their care. His work

on pre ven tion, sup --

port and cor rec tion

of be hav iour has, I am 

sure, helped many

South Af ri can chil --

dren (and their child

and youth care work --

ers) through dif fi cult

mo ments. We give

thanks for Mark’s

con tri bu tion to the

lives of so many so far 

from his na tive land. 

Hamba kahle Mark – go well.

 

                           Merle Allsopp

M
ark was a leader, a vi sion ary, a sto ry --

teller, and had an amaz ing way of

paint ing pic tures with words.  He en cour --

aged and taught oth ers in the pro fes sion

to write from the heart and from the

front-line he co-authored many pa pers

with those that he en cour aged.

                        

                           Carol Stu art

I had the plea sure of meet ing Mark on a

few of my trips to the USA & Can ada. I

have learnt a lot about him and from him. 

He will for ever be an asset to the field of 

Child & Youth Care Work in my view. 

God rest his Soul for ever. 

                      Fran cisco Cornelius

I
 was sad dened to

hear about the

pass ing of Mark

Krueger. Even if I did

not have an op por tu --

nity to meet him in

per son, it feels like I

had al ready met him.

Dur ing my PhD stud --

ies, I read so much of

his in sight ful work. 

I was hop ing to

meet him in one of

the World con fer --

ences but

un for tu nately it was not meant to be.

                            Lesiba Molepo

T
he first time I met Mark Krueger was

at a con fer ence; a CYC con fer ence;

likely about 25 years ago.   This was the

ma jor ity of our re la tion ship; meet ing at

con fer ences and giv ing each other hugs

and talk ing about how we were doing. 

This started when I went up to him in a

work shop he was doing and told him how

much I ap pre ci ated his ar ti cles.  I was
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struck by how calm and how hum ble he

seemed to be and that was the be gin ning

of giv ing hugs at con fer ences and check ing

in. 

Prob a bly my fa vour ite mem ory of him

was once going out for sup per with Mark

and Henry Maier over 20+ years ago at a

cyc con fer ence in Mon treal.  To me they

were rather like the fa ther and son of

much of what cyc is about,

for me.  We talked about

the field and they both

made me feel like I was,

what I had to say was, as im --

por tant as ev ery thing they

had to say.  For me how I

val ued this was be cause it

so il lus trated the lack of hi --

er ar chy that I be lieve is a

key to this field. 

My other mem ory is

watch ing Mark run.  He

seemed to run in a way that 

was per fect for who he was; 

he was strong, si lent and ap --

peared to be barely mov ing and yet

cov ered ground quickly.  He looked happy

and re laxed and I en joyed just watch ing

him until he was gone from my sight.  That 

was years ago at UVic where we were

both at tend ing a con fer ence. 

Thank you Mark for ev ery thing you

gave.

                          Janet White

M
ark taught me the es sence of being in

the mo ment with chil dren, youth and

fam i lies. His life was a par a dox i cal in te gra --

tion of being art ist and doing sci ence. I

would not be where I am in my un der --

stand ing of self in re la tion to oth ers if it

was not for Mark’s com pas sion ate pa --

tience. Presencing was an  es sence not an

ap pend age to his work with chil dren,

youth and fam i lies. Whether 

it was walk ing along the

river in Mil wau kee or in the

au di to rium at a con fer ence,

Mark was ac tively en gag ing

us to think and to re think

and to re flect on our work,

our call ing, our re sponse to

oth ers. He taught me to sus --

pend my judg ment be cause

it pre cludes learn ing. He

mod eled that child and

youth care work was the

great est act of grace and re --

demp tion; rec la ma tion. I

have learned that since no

one is per fect, we have no right ex pect or

de mand per fec tion from oth ers. Thank

you Mark. I no lon ger live by the maxim

‘per for mance pre cedes ac cep tance’. My

con fus ing cul tural nu ances em bed ded no --

tions that achieve ment is the cur rency that 

buys ap proval. I have mod eled the way in

the bril liant light of his gos pel of un con di --

tional love. 

Mark your leg acy is alive, in del i bly

etched on my psy che. By sim ply being; I

am.

                              Mi chael Gaffley
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I
 have not met Mark in per son but he in --

flu enced my CYC pro fes sional growth in 

many ways. His writ ings, which I used as

ref er ences in my CYC de gree course, will

for ever be im printed on my pro fes sional

jour ney. It’s like I met him in per son. 

May his soul rest in per fect peace.

 

                         Vin cent Hlabangana

M
ark was the ex ter nal ex am iner for my 

Mas ter’s the sis.  Even though he did

not know me at the time, and I was prob a --

bly one of many stu dents he en coun tered,

he re ally en gaged with my work in a way

that made me feel like it mat tered.  He

turned the de fense pro cess – which could

have been ter ri fy ing – into a truly re la --

tional learn ing ex pe ri ence.  From that

point for ward he be came both a val ued

friend and men tor.

After that, Mark and I began shar ing writ --

ing and emailing each other reg u larly.  Over

the years, we proof read each other’s work,

and when I at tended CYC con fer ences I ea --

gerly an tic i pated the op por tu nity to con nect 

with him.  The last time I saw Mark was over 

lunch in New found land in 2013.  

Here is a link to some thing Mark wrote 

shortly after I met him in 2007:

http://www.cyc-net.org/cyc-online/cycol-0709-

krueger.html  I was grate ful then for the

way he pushed my think ing about loss and

re la tional prac tice.  It holds new mean ing

as I read it now.

I’m so grate ful that he was part of my

learn ing/life jour ney.

                              Janet Newbury

M
ark was my friend.  He was also one

of my men tors.

From him I learned to ap pre ci ate the

sim plic ity on the other side of com plex ity.

For the past few years Mark has been

draw ing away. In some ways, in doing this,

Mark helped me to pre pare for the loss of

him.  So like Mark to help me, or oth ers, in 

their own voy age.

I have missed him as I miss him now.

Thanks Mark.

                              Thom Garfat
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“Moments with Youth” column
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Click to nav i gate ...

Central themes in Child and Youth care

“No farting in my van”

Time and Motion

The Team Meeting: a short 3-act play

What happened to Carlos?

Detachment/Attachment

The “divine” child and youth care “milieu”

Peace

Moments with Youth

Leaving things unresolved

Basket Hold

The seventh moment

Talking structure, control and consistency
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http://www.cyc-net.org/cyc-online/cycol-0305-krueger.html
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H
e wrote about kids farting in the group 

home van. Who does that?? He wrote

about hav ing lunch with kids, and ar gued

that the en tire es sence of child and youth

care is em bed ded within this sim ple and

ev ery day ac tiv ity.  He wrote about ‘sketch --

ing in the sev enth mo ment’, and in the

pro cess cre ated a the ory of child and

youth care prac tice deeply con nected to

trac ing the Self, re flect ing on one’s own

youth, and find ing the mean ing of ex pe ri --

ences in the mo ment

and again in ret ro --

spect.  He had

mo ments him self,

some quite angry, and 

dur ing these he raged 

against the ma chine,

con demned war in

Iraq, chas tised

multi-na tional pub --

lish ing cor po ra tions

for tak ing over the

unique and au then tic

ex pres sion of being with young peo ple,

and he even ad vo cated for smash ing some

things in the in ter est of ren der ing ‘be ing

with’ an au then tic ex pe ri ence.

Team work in child and youth care prac --

tice was a cen tral theme in his writ ing and

his speak ing.  Like some of his con tem po --

rar ies in his early ca reer, he ad vo cated for

car ing for the care givers, checks and bal --

ances on the in di vid ual, and em pow er ing

col lec tive mo ments of ex pres sion and ac --

tion. He was al ways a lead ing mem ber of

the child and youth care team in North

Amer ica; he was pres ent at con fer ences,

con trib uted to writ ten col lec tions, com --

mented on the writ ings of oth ers, and led

group dis cus sions in local, na tional and in --

ter na tional con ver sa tions. He brought

to gether groups of peo ple in strange con --

texts and en gaged us in ex plo ra tions that

sim ply don’t hap pen oth er wise.  In doing

so, he cre ated re la tion ships not only for

him self, but for many oth ers, often un likely 

ones, but al ways ones that seemed to had

been wait ing to hap pen for a long time.

In his later years, he be came in ter ested

in the arts, in met a --

phoric, and

some times es o teric,

rep re sen ta tions of

being with, think ing

about, and doing in

child and youth care.  

He ex plored the hid --

den op por tu ni ties of

mov ing out of child

and youth care in

order to un der stand

it better.  He con --

nected with any one in ter ested in the field,

and al though he never sought to do so, he

im pacted the think ing of far more peo ple

in our field he could have ever imag ined.

On a per sonal note, my life is better

be cause I knew him.  And now I miss

know ing that when I am un sure, when

some thing trou bles me about my field,

when I get stuck, I could al ways just ask

Mark.

I wish you peace, my friend.

Kiaras.
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W
ith Mark Krueger’s pass ing, we who

work and think in the field of Child

and Youth Care lose a vi brant, unique,

pow er ful and sem i nal voice. More than

that, we have lost a warm and truly com --

pas sion ate col league. One who had the

ca pac ity to keep both the foun da tions of

the field and the fu ture of our work in his

view. Any one who

has had the op por --

tu nity to read

Mark’s work knows 

how deep, broad,

and rich the scope

of his writ ing is.

Those of us, who

ex pe ri enced his

teach ing or en --

gaged him in

con ver sa tion, have

felt both the depth

of his hu man ity and 

his com mit ment to 

the work. 

The work, for

Mark, al ways

seemed to me, to bring ing the vi tal ity of

human lived ex pe ri ence front and cen ter

in Child and Youth Care.  When he spoke

about trends in the field that he liked, he

high lighted those that em bod ied the tra di --

tion of what might be called rad i cal

hu man ism. That is, as he said, the  “de sire

among work ers to hu man ize the work,

coun ter the de hu man iz ing ef fects of

outcome and ev i dence ap proaches . . . [In

this] I see a rev o lu tion in the re la tional and 

de vel op men tal na ture of our work.”

Mark was a rev o lu tion ary of the old

school. His ethos was rooted in an al most

for got ten but es sen tial tra di tion within our 

field; that lin eage of thought and prac tice

that is fun da men tally con cerned with re --

tain ing our hu man ity in the face of a

pro foundly de-hu man iz ing so cial field. His

con cerns were phenomenological and ex --

is ten tial. He re minded us, in all of his

writ ings, of the im --

por tance of the

mun dane en coun --

ter as the ground

out of which the

work arises. In this, 

he was point ing to

the ne ces sity of

being able to ex pe --

ri ence the world as 

fully as pos si ble.

Like a Zen mas ter,

he kept re fo cus ing

our at ten tion on

the sim plest el e --

ments of our work, 

a walk, play ing bas --

ket ball, or fa mously 

eat ing a grilled cheese sand wich. How ever,

like Zen, such ac tiv i ties for Mark were not

sim ple, but full of the com plex i ties of the

lived en coun ter be tween liv ing human be --

ings. 

In the open ing sec tion of A Thou sand

Pla teaus Deleuze and Guattari state that in 

writ ing the book they used, “ev ery thing

that came within range, what was clos est

and that which was far thest away.”  Mark

also drew on ev ery thing that came within

range. His open ness and cu ri os ity about

ev ery thing human was bound less. He
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sought any thing and ev ery thing that

opened the field of ex pe ri ence and sen sa --

tion. His writ ings en com passed art,

phi los o phy, dance, lit er a ture and po etry.

He en cour aged us to open our selves to

life and to the full ca pac i ties of human ex --

pres sion. In his work there was the clear

im pli ca tion that the en coun ter be tween

young peo ple and those who work with

them was rich with es sen tial el e ments of

being and be com ing. 

Mark em bod ied the cre ative spirit that

I find cen tral to the pro ject of Child and

Youth Care/Youth Work. It is per haps this

spirit that drew me to his work and to him 

as a friend and col league in the first place.

Mark’s in ter est and com mit ment to bring --

ing art, music, po etry and phi los o phy into

his writ ing and his work was not an aes --

thetic de sire, nor was it at all an at trac tion 

to any sense of cre ativ ity as ab stracted

from lived ex pe ri ence. I would argue that

Mark used the world of the hu man i ties,

spe cif i cally, to bring the realm of human

ex pe ri ence into our work. The in tro duc --

tion of the ar tis tic, lit er ary and

philo soph i cal, in Mark’s work, is a way of

ex plor ing what might be called presencing. 

Presencing, in this sense, might be de fined

as the ca pac ity to enter an en coun ter with 

the other as fully as pos si ble. As Mark said

in a piece he wrote with Kiaras Garabaghi

and my self,  ‘Con tin u ing the El Salto Dis --

cus sions”, 

Early in my ca reer, I re al ized that I was

at my best, when I, as a worker I know

once said, “showed-up.” I was pres ent, en --

er get i cally en gaged in the

moment or ac tiv ity and aware of what

is going on within and around me.

This focus, on the abil ity to ar rive to

the event in ques tion, was Mark’s trade --

mark open ing. To en gage the en coun ter as

fully as pos si ble, how ever, re quires a re --

fined and dis ci plined sen si bil ity. To open

one self to the other with a com pre hen --

sion of the com plex i ties, nu ances and

sub tle ties that this en tails, re quires a rich

com pre hen sion of the body’s ca pac ity to

ap pre hend its en vi ron ment and the mind’s

ca pac ity to think about what the body is

ex pe ri enc ing. It is to this end, that Mark

re minded us over and over again of the

power of those arts that deal spe cif i cally in 

the realm of ap pre hen sion and thought. To 

read a poem, re flect on a work of art, be
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en gaged by the dance, ex pe ri ence the

emo tional evo ca tion of a pho to graph is to

en rich the field of ex pe ri ence nec es sary to 

the com po si tion of what we term, in our

field, re la tion ship.

To eat lunch, in the Kruegarian sense,

with out this deep train ing in ap pre hen sion 

and thought is an im pov er ished shadow of

what Mark seems to be im ply ing in his re --

flec tions on the work. In deed, Mark

ap pears to me to point ing to the ways in

which our work of fers rad i cal ac cess to

the pos si bil i ties of so cial reconfigurations

rooted in the ac tiv i ties of human ex pe ri --

ence. This deep ex is ten tial read ing of the

en coun ter be tween young peo ple and

work ers stands as he says as a “rev o lu tion

in the re la tional and de vel op men tal na ture

of our work.” But not just our work, in

and of it self, but the ways in which we en --

gage the de-hu man iz ing el e ments of our

field, as they re it er ates the most reductive

and tech no cratic ex pli ca tions of the

broader so cial field. In this, Mark’s at ten --

tion to the beingness of our hu man ity has

im por tant im pli ca tions for how young

peo ple’s lived ex pe ri ence have the ca pac ity 

to open new po lit i cal and so cial pos si bil i --

ties. 

It is in Mark’s writ ing, teach ing, and

prac tice that we find the ca pac ity for a

cer tain kind of pause, a wait ing to see, that 

al lows for a vi sion the fu ture as pos si ble

through the en coun ter in the im me di ate

pres ent. In a 2007 lec ture on the ex is ten --

tial ther a peu tic prac tice of daseinanalyse,

Ado Huygens states “I would like to stress 

today the im por tance of “to think” in the

field of psy cho ther apy in gen eral and es pe --

cially in Daseinanalyse.” He goes on to

point out that thought re quires the ca pac --

ity to wait and that wait ing as a mode of

thought im plies the abil ity to be re cep tive

and in the sense of Zen, to hold an empty

mind. He says that an empty mind is pre --

mised on the abil ity to lis ten with out

intentionality, to just be there with an

open ness to the “form less vi bra tion till

some thing hap pened.” This open ness can

lead us to wards the “un fold ing of the mys --

tery of Being.” He goes to state that,

For sure! Such a man ner to deepen the 

thought is com pletely ob so lete now a days.

Our era fa vors about oth ers a com pul sive

be hav iour tense by pursuit of profit, ce leb --

rity, power…No place, any time for

med i ta tion, emp ti ness. No place, no time

any more to think, more than ever, when

you be come aware that “to think” means

to ex pe ri ence the ground less of life. In --

deed, what I pon der as a thought has to

re main form less even though it needs a

kind of formness : an edge which does not

be comes a bor der. The thought edges

one’s way through the hu man’s down fall or 

doom with out letting a vis i ble way, just a

path like that one sketched by the water in 

the sand. The prem ise of think ing is to

abide the abyss of human life till some

ephem eral ground is grow ing up. That’s the 

first lin ea ments of thought.

I would argue that Mark’s work on the

art of eat ing lunch ech oes these pro pos als

and con cerns. That his in clu sion of the hu --

man i ties and arts, into our in creas ing

sci en tif i cally and tech no log i cally ob sessed

field, was an ef fort to pro duce the coun --

ter-nar ra tive of paus ing to ex pe ri ence life
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as lived, rather than life as com pul sion. In --

deed, we might read Mark’s work as an

ex pli ca tion of daseinanalyse or the ex plo --

ra tion of the ques tions of “being there,”

“pres ence,” or “ex is tence” as key el e --

ments of our work with young peo ple. 

In this read ing of Mark’s oeuvre, we

could see him as ask ing us to take se ri --

ously what Gion Condrau pro poses when

he says that daseinanalyse is psy cho ther apy 

that en gages a “phenomenological view of

the human be ings ex is tence as the area of

open ing of Dasein [being there, pres ence,

ex is tence] that en gages ev ery thing it en --

coun ters.” This Condrau tells us opens the 

pos si bil ity of psy cho ther apy as ex plor ing

our per cep tions as they dis close them --

selves be yond the realm of mean ing and

con tent. As such, this kind of work “dif fers 

from the dualistic world view of nat u ral

sci ences, which ul ti mately are based on the 

phi los o phy of René Des cartes ac cord ing

to which an un bridge able chasm ex ists be --

tween the human mind and mea sur able

mat ter.” Gion says that this way of work ing 

al lows for the de vel op ment of a new an --

thro pol ogy or study of human life that

does not priv i lege ei ther sci ence or meta --

phys ics but the ex pe ri ence of the lived

sub ject and its re flec tive ca pac i ties. Gion

goes in to state,

Mod ern sci en tists, psy chi a trists, psy --

chol o gists, and doc tors have mostly lost

sight of the real im por tance of the ob vi --

ous. They often over look the rich ness of

what can be im me di ately ex pe ri enced, and

con cen trate on com ing as soon as pos si ble 

to an in di rect, back ground-based, the o ret i --

cal ex pla na tion of all they meet, thereby

mak ing their ob ject of in ves ti ga tion cal cu --

la ble and thus also re pro duc ible. 

I can’t think of a clearer ex pli ca tion of

Mark’s con tri bu tion to the field and what

we stand to lose if we don’t sus tain and

ex tend the work he left be hind. To pro --

duce our work as a rich, com plex

en tan gled, messy, mun dane tap es try of the

en coun ters be tween liv ing bod ies is, I fear,

an in creas ingly marginalized and fad ing dis --

course in child and youth care/youth work. 

It would be both a trav esty and a trag edy

to lose this vital foun da tional as pect of our 

work. While we will miss Mark’s ac tive and 

pro duc tive voice and prac tice with his

pass ing, we can con tinue his work through

ex tend ing his vi sion of human ca pac ity as a 

liv ing and dy namic ref u ta tion of all that

would com pro mise our com mon hu man --

ity.
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I
 did n’t know Mark Krueger in the ear lier 

stages of his ca reer but I could tell at

our fist meet ing he pos sessed a wealth of

ex pe ri ence and knowl edge in work ing

with young peo ple. Al though Mark passed

away last month, his ca reer and life will re --

main in flu en tial and mean ing ful for those

of us in child and youth care.

Mark was a ca reer child and youth care 

prac ti tio ner. His early ex pe ri ence in res i --

den tial care and role as a pro fes sor and

di rec tor of the Youth Work Learn ing Cen --

ter (and later as dean of the School of

Con tin u ing Ed u ca tion) at the Uni ver sity of 

Wis con sin-Mil wau kee put him in a unique

po si tion to in flu ence our field. The week

be fore his pass ing I had an un planned

week end in Mil wau kee, vis it ing the learn ing 

cen ter and the older parts of the uni ver --

sity cam pus where his first of fice was

lo cated. It was a time to re flect on his con --

tri bu tion to us and the ex change of

re spon si bil ity that was given to all of us in

his pass ing.

Mark was an ad vo cate for young peo ple 

and their fam i lies as well as for each of us

as CYC prac ti tio ners. In a per sonal con --

ver sa tion where we were dis cuss ing our

hopes for the fu ture of the child and youth 

care, Mark was ex plicit in de scrib ing his

hope was for a “con tin ual im prove ment in

the qual ity of care pro vided for chil dren

and youth…[and a] greater rec og ni tion of

the pow er ful roles of child and youth care

work ers in the lives of chil dren, youth,

fam i lies and com mu ni ties” (Free man,

2013). Let’s con sider to gether a few of the 

things he thought were im por tant for us

to re flect on in our work.

Care and action

Mark had a keen in sight for rec og niz ing 

and ar tic u lat ing the state of our field. He

wrote nu mer ous ar ti cles where he de --
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scribed the cen tral themes in child and

youth care - or at least what good child

and youth care should look and feel like. In 

2000 he ex plained:

Child and youth care is about caring and

acting – about being there, thinking on

your feet, interacting, and growing with

children. It is rich, intense, difficult work

that requires passion and commitment.

When it goes well, troubled children can

make tremendous strides. When it goes

poorly, their obstacles may seem almost

impossible to overcome. 

(Krueger, 2000) 

No tice the blend ing of care and ac tion

he de scribes. A sense of being with and

grow ing to gether. We can’t sep a rate the

de vel op ment of the young per son from

our own growth and change. Good care,

he says, is dif fi cult and re quires pas sion.

This is not a field we can be in with out

our whole heart.

Developing ourselves

Mark ac knowl edged that our own de --

vel op ment was crit i cal to pro vid ing qual ity

care. He nor mal ized on go ing train ing

within child and fam ily serv ing or ga ni za --

tions. In 2010 he de scribed:

Training and supervision are as much a

part of the normal routine as other major 

procedures within the organization.

Supervisors meet regularly with workers,

using the time to teach, support, and

career-counsel. Introductory and

continuing inservice training…is built into 

everyone’s working schedule. Child and

youth care work is recognized as being

“high tech,” and like other sophisticated

disciplines it requires constant review and 

upgrading of individual skills. One simply

can’t get by on experience or outdated

methods of treatment. (Krueger, 2010)

Mark did n’t ac cept that child and youth 

care was a rel e gated to a para-pro fes sional 

role. No tice the words he uses: so phis ti --

cated, high tech, re quir ing up grad ing of

skills. One of the more in ti mate set tings I

ex pe ri enced with Mark was in a meet ing

with past lead ers in the field where we

dis cussed our past work and fu ture plans.

Mark pro ceeded to chal lenge each of of

our ideas with the most crit i cal ap proach

pos si ble. Our pas sions were aligned yet he 

cared enough to want to chal lenge and ex --

plore every pos si ble cri tique or prob lem

within our think ing and ac tion plan ning. He 

knew that the young peo ple and fam i lies

we all cared about were worth it.

Rhythm and presence

Mark had a spe cial in sight into the

rhythm and pres ence that ex ists be tween

peo ple in their re la tion ships. He de scribes

this con cept in de tail:

… human connections are formed in

large part through a series of moments

when workers and youth are at one – a

quiet moment sitting on the couch

together, a tucking in, a walk, a

conversation – and… in these instances
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there is almost always a sense of both

rhythm and presence. Worker and youth

are there and in synch… [and such]

moments gain existence from their

occurrence and our memory of them. In

child and youth care…relationships are

formed through a series of moments

such as this that worker and youth recall

with fondness. (Krueger, n.d.)

You can likely think of a time you felt in 

synch with an other per son. You had a

sense of each other’s pres ence and ev ery --

thing just seemed to fall in rhythm

to gether in what you were doing - what --

ever that was in the mo ment. It is in the

pu rity and sim plic ity of these mo ments

our work takes shape. They be come both

an ex pe ri ence and a mem ory that will last

in the minds of both peo ple for ever.

This rhythm and pres ence are nei ther

op tional nor mar ginal in our work. They

are es sen tial as Mark re minds us “the

tech niques we use to man age be hav ior and 

pro mote growth only work when work ers 

are pres ent (real) and in synch with chil --

dren’s rhythms for trust ing and

grow ing…with out these el e ments, work --

ers tend to do things to youth rather than

with them” (Krueger, n.d.).

If you knew Mark Krueger per son ally

or through his writ ing you may be re mem --

ber ing themes or pieces of his writ ing and

in flu ence on our lives. If you did n’t know

him let these ex cerpts serve as an in tro --

duc tion to search and read more of his

work. Ei ther way, let’s all honor him and

what he brought into our world by con tin --

u ing to lis ten and learn. In that way,

per haps, his rhythm and pres ence will con --

tinue with us.
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I
 was first in tro duced to the work of

Mark Krueger some time around 1997

when work ing at a res i den tial treat ment

cen ter in Col o rado.  Andy Schnei --

der-Munoz, then a PhD stu dent and CYC

in struc tor, was spend ing a lot of time in

our treat ment cen tre doing work on his

the sis; he shared with me an al li ga --

tor-bound set of ar ti cles and hand-outs

used as part of a CYC course.  The first

two pieces were by Mark1 and so it was

that my first ever CYC read ing was of his

work.  To be fair, I had read some pre de --

ces sors to what is now CYC — Pos i tive

Peer Cul ture by Horrath and Brendtro and

Re al ity Ther apy by Glas ser.  While both

books ad dressed the work I was doing in a 

pre vi ous treat ment cen ter where we were 

using an ad ap ta tion of both PPC and RT

for our treat ment model, nei ther had re --

ally in spired me, and nei ther had that CYC 

feel.  

Mark’s writ ing was qual i ta tively dif fer --

ent, and this might help me to ex plain

what I mean by that ‘CYC feel’.   His in tro --

duc tory para graph to the first ar ti cle

grabbed me:

Child and youth care is about caring and

acting – about being there, thinking on

your feet, interacting, and growing with

children.  It is rich, intense, difficult work

that requires passion and commitment. 

When it goes well, troubled children can

make tremendous strides.  When it goes

poorly, their obstacles may seem almost

impossible to overcome .

This spoke di rectly to ex pe ri ence.  I

don’t think I had read words like ‘rich’ and 
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‘pas sion’ ap plied to the work be fore.  That 

first para graph also had some thing of a

per sonal qual ity and I im me di ately felt con --

nected to the au thor.  This was also a first, 

at least in re la tion to work-re lated lit er a --

ture.  It opened many more doors to

sim i lar, en rich ing ex pe ri ences.

The ar ti cle quickly shifted gears into a

slightly more dis tant po si tion of re view ing

a chro nol ogy of pro fes sional CYC lit er a --

ture, but it then cy cled back to a more

per sonal ac count of nine fur ther CYC

themes, based on Mark’s twenty years of

prac tice and teach ing.  Again, this was the

stuff that plugged me in.  He ar gued that

‘the pri mary mo tive for being a care giver

has to be that some thing in your cen tre or 

gut or heart or all of these is tell ing you

this is what you want to do’ (p.80).  I had

this feel ing and I usu ally re ferred to it as a

fire in my belly.  It was deeply af firm ing to

see this val i dated in pro fes sional lit er a ture.

That such pro fes sional lit er a ture ex --

isted was news to me.  In deed, I had n’t

even been aware of the ex is tence of Child

and Youth Care, nor its ef forts to build a

rel e vant knowl edge base and in fra struc --

ture to sup port professionalisation.  Yet I

knew that what we were doing re quired

far more knowl edge and skills than any of

us had.  Mark’s sec ond piece  charted the

pro cess to wards professionalization of the

Child and Youth Care sec tor.  All of a sud --

den, so much more be came pos si ble – not

just the pos si bil ity of rel e vant train ing and

ed u ca tion for me, but more im por tantly,

for the whole sec tor.

Fi nally, those first two ar ti cles in tro --

duced me to sev eral other writ ers who

have since for ma tively in flu enced my think --

ing and prac tice.  I had the sense that

Mark’s di rect quotes from these writ ers

were cho sen not just for the sake of me,

the reader, but that they for ti fied or in --

spired him as well.  Now I may be

pro ject ing here, be cause I have con sis --

tently used ex cerpts of oth ers’ writ ings to

stoke my own fires, but many of the di rect

quotes in these ar ti cles had that same ef --

fect and it’s easy to imag ine that they did

the same for him.  I’ll offer one ex am ple:

We need to relate and work with

children as developing beings … It is

important to remind ourselves that the

developmental approach does not permit 

preoccupation with deviant, pathological,

or defective behaviour. 

This was writ ten in 1987, but it still

does some thing for me now.

There was a third ar ti cle in that set

that also had an im pact on me as I be came 

ac quainted with Child and Youth Care.  In

it, Mark of fered up snap shots of prac tice

and used the themes of rhythm, pres ence,

mean ing and at mo sphere to frame prac tice 

in a more vivid, ac tive and grounded man --

ner – again, one that res o nated very

strongly with my own ex pe ri ences.  It also

fo cused on the seem ingly or di nary,

reframing it as mean ing ful and cast ing light

on its ex traor di nary na ture.  There was no 

ref er ence to tech niques, mod els or out --

comes; the work, the ac tual work, was

made vis i ble and val i dated.  The writ ing in

this ar ti cle was even more strongly per --

sonal and con nect ing:
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Meaning is conveyed by the worker to

the child and often vice-versa through

words. Through contentment or joy or

enthusiasm … Through a sense of

purpose and conviction … Through the

message that, “We are doing this

together, with meaning, you and I.  The

process and the outcome of our actions

will be fruitful.  I understand that it might 

have a different meaning for you, but I

hope and believe it will be fulfilling.” 

This stuff is si mul ta neously per sonal

and pro fes sional; it’s also full of hope, op ti --

mism and con fi dence in our pro fes sion:

Presence is conveyed by eyes, smile, and

nods that are alert and attentive … By

using an awareness of self to be more

aware of and sensitive to children’s

feelings.  By the underlying message that

we can move forward together, you and I.  

I am confident based on my experience

and knowledge of your feelings and

needs that we can make it.  You are safe

because I am here and will go with you. 

That hope, op ti mism and con fi dence was

trans mit ted to me through Mark’s fan tas tic

abil ity to con nect with his reader.  He was

some one I al ways wished I could have a sort

of men tor/mentee re la tion ship with, both for

Child and Youth Care prac tice and, more lat --

terly, the prac tice of writ ing.  In the end, I only

met Mark briefly on one oc ca sion, and we

never cor re sponded or any thing.  Yet, I do feel 

a debt of grat i tude for his con tri bu tion to my

de vel op ment and to the de vel op ment of our

sec tor.  He will be missed.
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I
 have been writ ing about re la tional and

de vel op men tal as pects of CYC work for

a long time now, and I al ways find new

ways to think about these sim ply com plex

ideas.  When we find our selves ac tu ally lik --

ing some one else, it is often be cause we

ex pe ri ence some thing per --

son ally ap peal ing about

him/her. Typ i cally it is be --

cause we see our selves in

the other. So too we get

chal lenged at times by being 

ex pected to like some one

be cause we share a mu tual

friend, but the ap peal is not

there. Just the ex pec ta tion

that we should like them

gets in the way. Lik ing some one else is a

very per sonal dy namic.

In our work we have the re la tional task 

of lik ing the peo ple who are as signed to

us.  Often there is lit tle screen ing or

choice and nei ther side ex pects their re la --

tional des ig nate to be es pe cially ap peal ing.

The focus in CYC lit er a ture em pha sizes

the CYC prac ti tio ner’s ob li ga tion to try to 

cre ate an ap peal by being aware of the in --

ter ests of the youth or fam ily and build ing

con nec tions de lib er ately. We as sume that

the pro fes sional can man age his per sonal

dis lik ing or ennui in order to ap pear to be

de sir ing a con nec tion. This is a big area re --

quir ing more in tense scru tiny for

pro fes sional prep a ra tion.

Re la tional work is not just a 

job re quire ment, but a per --

sonal chal lenge.

Here is my thought for

the day, be cause we are try --

ing to find the ap peal in the

other per son to cre ate gen --

u ine con nec tions, we look

for ways that the other is

like us in some way. The

more we can iden tify with the other, the

eas ier it will be to con nect. So we try to

get the youth or fam ily mem ber to mir ror

some as pect of our selves. The search is on 

for some com mon ground.

Em pa thy is the abil ity to see the world

from some one else’s eyes, to stand in their 

shoes. Ef fec tive at tempts at em pa thy re --

quire you to let go of your own per sonal

ideas and to un crit i cally lis ten to the other. 

24 CYC-On line No vem ber 2014    Issue 189

Connecting With StrangersConnecting W ith Strangers

Jack PhelanJack Phelan

I never met a man I didn’t like – Will Rogers

I never liked a man I didn’t meet – Anon



Yet the typ i cal method used for cre at ing

con nec tions is very per sonal and

ego-centric. Un ex am ined re la tional dy nam --

ics can be dan ger ously neg a tive, with the

CYC prac ti tio ner be nignly push ing the

youth to be com pli antly ac cept ing val ues

or be liefs that the youth sees as un ac cept --

able, even fool ish.

So in the at tempt to be like able and

con nected, CYC prac ti tio ners can be seen 

as not re ally in ter ested in hear ing the

voice of the youth, in stead try ing to get

them to be more like the adult.  Em pa thy,

which should be the key stone of all con --

nect ing, ac tu ally gets ig nored. 

Un for tu nately this lack of em pa thy is very

loud and clear to the youth but in vis i ble to 

the CYC prac ti tio ner, who has a dif fer ent

focus.

This can be a very im por tant area for

su per vi sion, but it is per sonal and some --

what awk ward to dis cuss.

On a sep a rate, but con nected note, a

major voice in our pro fes sion has re cently

died, Mark Krueger. I had the priv i lege of

know ing Mark for 40 years and would like

to share an an ec dote which de scribes his

re la tional side.  I was trav el ling on sab bat i --

cal in 1999 with my son An drew, who was

13 years old.  We were at a con fer ence, in

the work shop lead ers’ lounge and Mark

said to An drew, “what do teen ag ers re ally

want, An drew?” He was the only per son

under 40 in the room. “Do you re ally want 

to know” asked my son. An drew and Mark 

sat down at a table and talked in tensely for 

about an hour. Mark said lit tle, just lis tened 

care fully.  I hope that all of us would be as

in ter ested in the an swer.
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I
n these days of “Out come Based Fund --

ing” and “Ev i dence-Based Prac tice”,

those of us work ing with wounded, dis --

cour aged, de mor al ized, and vul ner a ble

young peo ple are chal lenged to find a way

to talk con cretely about our work and the 

re sults of our work. 

We know what our task is, and that is

to en gage with chil dren, young peo ple and

fam i lies in ways that lead to heal ing and
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better lives for those who have been

abused and ne glected, as well as for those

who have hurt them. And one of the ev i --

dence-based facts of abuse is that many, if

not most adults who hurt chil dren were

chil dren who were hurt. This would make

the basic prin ci ples of in ter ven tion the

same for both the chil dren and their fam i --

lies. 

If you are ac tively en gaged in ei ther

read ing or con trib ut ing to the dis cus sions

on CYC-On line you will know that child and 

youth care work ers love to share what

they think and have no short age of ideas.

Think ing some thing, how ever, does n’t

make it true, and our ideas don’t nec es sar --

ily make for a pro fes sion. 

Some times we try to use dif fer ent

words to give our ideas more cred i bil ity.

Have you no ticed how often peo ple use

the word “be lieve” when they want to

make sure you pay close at ten tion to their 

point?

In stead of “I think you’re wrong Frank”, 

it’s, “You know, Frank, I don’t be lieve you

are cor rect”. Or, “you know Mar ga ret, I

be lieve you will find….”. So what’s the dif --

fer ence be tween think and be lieve? Ex actly. 

There is no dif fer ence. Ex cept that we like

to use the word be lieve to try to con vince 

some one that we are right about what we

are thinking.

Of course ev ery one likes to be right.

We search for words to make us ap pear

cor rect in our think ing. How many times

have you heard some one say, “I am con --

vinced blah, blah, blah”, or “it is my

con vic tion”. Again, a con vic tion is just a

thought or an idea. 

Of course, there’s noth ing wrong with

think ing. On the other hand, peo ple have

been known to think some strange things.

How many of you have heard some one say 

“I hap pen to know”……and fol low it up

with some thing you dis agree with? 

Faith has been de fined as the abil ity to

be lieve in things for which there is no

proof. So in order to gain pro fes sional rec --

og ni tion we must def i nitely move be yond

just faith and com mit our selves to prac tice 

based on proven truths. Facts can be

checked and proven. But some thing can be 

“true” with out being fac tual, and that’s a

good thing. A line from a novel or a fairy

tale or a song can be true, with out being

fac tual. Some times truth is eas ier to come

by than facts.

You know how the kids are al ways tell --

ing us we don’t know any thing. Well, we

do know some things. So let’s talk to --

gether about what we as a pro fes sion

ac tu ally do know – not be lieve – to be

true about our work. I give you: 

A dozen truths discovered over the

decades and centuries of child and

youth care work – true whether you

want to believe them or not!

TRUTH #1

Systems theory principles of change

turn out to be true. Faster is slower,

and the easy way out usually leads

back in.

Those with the money to fund our

work with kids and fam i lies don’t want
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long, drawn out in ter ven tions. They want a 

quick fix so we can dis charge cli ents as

quickly as pos si ble. Some times, to keep the 

money com ing, we have col luded in a wish, 

hope, fan tasy that we can cre ate an ap --

proach, a pro gram, a gim mick, a mo ti va tion 

strat egy that would be eas ier on us and

faster on the out comes – in --

cen tives, points, lev els,

re wards, pun ish ments – and

we’ve con vinced our selves

that these will work. But we 

must face the facts, the ev i --

dence that a lot of our ideas 

about what helps kids, up

until now, have proven to

not help kids. 

We have spent de cades

look ing for a quick fix, but

pro grams don’t make kids

sick, and pro grams don’t

make them well. The truth is 

that kids get their hearts

and minds bro ken from

faulty re la tion ships, not from 

faulty pro grams at home,

and pro grams built around

any thing other than cu ra tive 

re la tion ships will fail. And

build ing re la tion ships with

be trayed, hurt, de mor al ized chil dren is a

long, slow, te dious, laborious task. 

Let me just rat tle off al most 30 years of 

fol low-up stud ies on the out comes of sub --

sti tute care for abused and ne glected

chil dren and youth.

Fol low up stud ies on kids leav ing sub --

sti tute care are un for tu nately very

con sis tent in their find ings. Stud ies car ried

out by Casey Fam ily Pro grams, Courtney,

The Los An geles Times, The Pew Char i ta --

ble Trust, Youth Today, Child Law Prac tice

and the De part ment of Health and Human 

Ser vices re veal that fol low ing dis charge

from our programs our kids:

• Make up the ma jor ity of

ju ve niles ar rested on

pros ti tu tion charges;

• End up in car cer ated at a

rate of one in four to

one in five;

• Be come home less at a

rate of 20 to 33%;

• Fail to com plete high

school in far larger num -

bers than youth in their

own homes;

• Con tinue to show ev i -

dence of men tal health

prob lems and post-trau -

matic stress dis or der

after dis charge;

• Are fre quently un em -

ployed and if em ployed

have low wages;

• Have sig nif i cant health

prob lems;

• Get preg nant at a sig nif i -

cantly higher rate than peers; and

• Doc tors who change the med i cine they 

give their pa tients when new and better 

med i cines are found are ad mired, not

crit i cized. The med i cine we have been

using has not been work ing. This is a

fact we have to face.
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Trauma In formed Care, now a man --

dated train ing in many places, rec og nizes

that we should never stop try ing to find

ap proaches that are best, or at least better, 

for our kids and fam i lies. It is also rec og ni --

tion of the de gree of harm caused by child 

mal treat ment. 

We can’t use a cri sis in ter ven tion model 

for treat ing trauma. The truth is, chil dren

and fam i lies trau ma tized by pov erty, com --

mu nity vi o lence, do mes tic vi o lence,

ad dic tion, and abuse can not be treated in

short term, get-‘em-in-get-‘em-out mod els.

We have not failed and the cli ents have not

failed when we are not given the time re --

quired to re pair the men tal and emo tional

in ju ries we are called on to treat.

TRUTH #2

When the mind is sick the symptoms 

are behavioural.

We are not be hav ior in ter ven tion ists. We 

are be hav ior de tec tives. There are so many

rea sons for kids to be have in cer tain ways.

We have work shops on strat e gies for deal ing 

with oppositional be hav ior and we dis cover

that there are at least seven very dif fer ent

rea sons why a kid might be oppositional.

Learn ing to dis tin guish be tween the un --

will ing, the un able, and the un will ing

be cause they are un able, is no walk in the

park. Pun ish ing the be hav ior will not give

us the in for ma tion. Only a re la tion ship in

which suf fi cient trust is built to have open

and hon est shar ing of what is in the hearts 

and minds of our cli ents will tell us what

we need to know be fore mak ing a “plan”

to help them.

Let’s face it, some kids are just “brats”

and are tem per a men tally dif fi cult, which

many par ents have to strug gle with. How --

ever brats, while an noy ing, do not

gen er ally end up in child wel fare. In the

child wel fare pop u la tion we dis cover a

boatload of pos si ble causes for

oppositional behavior:
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• Re sponse to con trol ling

abuse; 

• Symp tom of Post Trau matic 

Stress Dis or der pub lished in 

the Di ag nos tic and Sta tis ti -

cal Man ual of Men tal

Dis or ders (DSM);

• Symp tom of ne glect and lack of 

parenting;

• Re sult of pre-natal ex po -

sure to drugs and al co hol;

• Ev i dence of a learn ing dis -

abil ity;

• Re sult of mul ti ple place -

ments where ex po sure to a 

mul ti plic ity of dif fer ent rules 

ren der them too con fused

to re mem ber where they

are now and what they’re

sup posed to do; or

• Ev i dence of an at tach ment

or con duct dis or der.

It’s not the be hav ior we are

out to treat, but the cause of

the be hav ior. This truth is very

un pop u lar be cause it im plies

that a be hav ior in ter ven tion is

likely to be more dif fi cult than

we would like.  It re quires that

we find the cause be fore at --

tempt ing a cure.

TRUTH #3

One size does not fit all.

We have learned that treat --

ment of the mind and heart

must be tai lored to the in di vid --

ual, just as is true in the

treat ment of other dis or ders

of the body. Some times I think

we for get that the brain is a

body part.

One size does not fit all is

why se nior cit i zens such as my --

self have to carry around a list

of every med i cine they take,

be cause if some thing hap pens

they can’t just give me some --

thing with out know ing what

else is in my sys tem. It is why

even when you youn ger peo ple 

sprain your ankle the doc tor is 

pull ing out the fam ily his tory

form be fore they will tape up

you ankle. What does my fa --

ther’s heart con di tion have to

do with treat ing your ankle,

you say? Ev ery thing, they think.

I’m not treat ing your ankle; I’m 

treating you.

A med i cine that will help

one per son will kill an other. An 

in ter ven tion that will help one

kid – room time to calm down

for a kid with ADHD and con --

ta gion prob lems who can set tle 

when re moved from the stim u --

la tion – can cause a

de spon dent, re jected, kid to

com mit sui cide if put in a room 

alone. We can’t have a pro gram 

that gives the same med i cine

to every kid and ex pect healing 

for all.
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TRUTH#4

We know that treatment is done by

individuals, not by programs.

I want to take a min ute to have a pri --

vate con ver sa tion with all of you out there 

who have been re ferred to as “fluffballs”.

You know who you are and the rest of the 

team does too. You have been called weak, 

naïve, a push over, and who knows what all

be cause you have taken the kids’ side. You

don’t yell at a kid that they are “off pro --

gram”! You have ad vo cated for a softer

ap proach. You have tried to steer away

from pun ish ment and to ward dis ci pline;

from harsh ness to help. When a con se --

quence has been called for you have

de cided that the ap pro pri ate con se quence

is a ses sion with you at the kitchen table,

going over what hap pened, what went

wrong, and what could be dif fer ent next

time. And after your heart felt dis cus sion

with the young per son who would have

cho sen to clean the toi lets rather than talk 

to you, one of your col leagues

said “yeah, yeah I know you talked

to him/her – but what is their con --

se quence?” Why do we feel the

need to do some thing harsh or

hurt ful to think that a young per --

son has re ceived a con se quence? 

Ac cord ing to the dic tio nary, a

con se quence is “that which nat u --

rally fol lows”. Why can’t en gag ing

in a teach ing interaction be

something that follows a poor

choice?

There are still some among us who be --

lieve that a ther a peu tic in ter ven tion with a 

young per son who has al ready lost ev ery --

thing – their in no cence, their dig nity, their

fam i lies, neigh bor hood, school, pets, sib --

lings, fa vor ite pil low – the way to help

them is to take some thing else away from

them. That’s right, this kid will shape up

when they lose some thing. You can be lieve 

this if you want, but giv ing is the cure for

loss, not more loss. And so we give them

ourselves.

TRUTH #5

We know that our work is

too complicated to be done 

by any one person. We

know that proficient

teamwork is as important

as any other skill.

Just as in a fam ily where par --

ents work har mo ni ously

to gether on be half of their chil --

dren, team work has been

proven to be a key in gre di ent in 

an en vi ron ment that pro motes heal ing.

And isn’t this an noy ing! Why do I have to

31CYC-On line No vem ber 2014    Issue 189

Pat Foran, Jenny McGrath and Debbie Sliwinski

Hedgie and handler



work things out with her, or 

him – my col league with

whom I dis agree so often??? 

We’re here for the kids,

aren’t we? Why can’t I just

work things out with them

and just try to avoid my

team mate who I find so

frus trat ing? After all, I did n’t 

even choose to have

him/her on the team; s/he

was just assigned to me. 

We talk our selves into

be liev ing that we ei ther

don’t have the time to put

into de vel op ing a com pe --

tent team or we don’t want 

to spend the money. You

can be lieve that the kids are 

more im por tant than the

team, but you will be wrong. 

Cou ples whose only re la --

tion ship is with the kids and 

who don’t spend time col --

lab o rat ing on how to raise

their chil dren are not com --

pe tent par ents. A truth is

that the time and money

you will spend on the cost

of poorly func tion ing teams 

wreak ing havoc on the unit,

and in the lives of cli ents,

far out weighs the cost of

putt ing the ef fort into help --

ing us get on the same page, 

work out our dif fer ences,

man age our con flicts, and

get consistency in our

approach.

TRUTH #6

There are limits to what 

can be accomplished

with training.

Un hap pily, li cens ing bod --

ies often re spond to

trou bles in pro grams by

man dat ing more train ing. As 

a pro fes sional trainer I am

cer tainly all for train ing. But 

train ing fixes two prob lems

only: def i cits in knowl edge;

def i cits in skill. No other

prob lems will be fixed with

train ing. At ti tude prob lems

do not get fixed with train --

ing. Unmanaged con flict

be tween col leagues does

not get fixed with train ing.

Lack of con sis tency in re --

sponses, caus ing anx i ety and 

con fu sion with kids does

not get fixed with train ing.

The truth is that most

prob lems do not get fixed

with training.

Most prob lems get

solved with com pe tent su --

per vi sion and com pe tent

team work. Some times we

have to be will ing to have

“cou ra geous con ver sa tions” 

not just with cli ents but

with each other for the

sake of fix ing what isn’t

work ing on our team.
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TRUTH #7

It is a truth that

although we are

here for the kids,

treatment can only

happen when we

Care for the

Caregivers as well

as the Cared For. 

There is a moun --

tain of ev i dence about 

the stress caused by

car ing for trau ma tized 

and de mor al ized in di --

vid u als and fam i lies. There are

dem on strated “costs” in terms of com pas --

sion fa tigue, sec ond ary trau matic stress,

and vi car i ous traumatization. A pro gram

that does not put as much ef fort into tak --

ing care of the

staff as it does

into car ing for

the kids is putt --

ing both the staff 

and the cli ents at 

risk.

Com pas sion

is one of the old --

est proven

med i cines for the 

heart around. All

re li gions teach it.

Un for tu nately,

the root of the

word is the word 

pas sion, and pas sion is ex haust ing. The

truth is, the Care giver needs as much care

as the cli ent.

TRUTH #8

There is no

manual!

It’s not that we

have n’t read the book; 

it’s that the book

does n’t exist. There is

no book that has the

an swers to each of

our most chal leng ing

prob lems and there

never will be.  It isn’t

pos si ble to write a

book about every per --

son alive. That’s what it would take to give

us the key to the puz zle that is an in di vid --

ual client.

Your su per vi sor does not have the

man ual that will make your job eas ier. It’s

not in a drawer,

or cab i net, or li --

brary, so we have 

learned to stop

look ing ev ery --

where for the

an swers. We

have found it to

be true that we

waste time hop --

ing some one else 

– some teacher,

some ex pert,

some au thor –

will give us the

key, the an swer,

the cor rect path to healing.

Rather, the time should be spent get --

ting to know the se crets locked se curely

in the mind and heart of your cli ent. Only
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by get ting to know them do you stand a

chance of fig ur ing out how to mo ti vate

them; or what new ap proach to try. Only

by in vest ing the time to get to know them

can we con vince young peo ple to take a

chance on a re la tion ship with you, and to

trust you enough to be vul ner a ble and

hold onto your hand while they find new

ways to cope with the chal lenges that

over whelm them. It is as im por tant to read 

your cli ents as it is to read books.

TRUTH #9

It is true that doing something

longer and more often that isn’t

working will not make it work. 

Some times in ter ven tions don’t work

be cause al though we be lieve them to be

ef fec tive they are silly be cause we don’t

take the time to think them through. Some 

of my per sonal fa vour ites in clude:

• Time out: Why would you put an

emo tion ally dis turbed child with learn -

ing dis abil i ties, FASD, ADHD, PTSD

and who knows what other hand i caps

on a chair or in a room alone and tell

them to think? Re ally? Do we ex pect

that they will mag i cally ma ture or over -

come their cog ni tive dif fi cul ties while

they stare at a clock for how ever many

min utes we as sign them to time out?

And what is their prob lem with time

any way, since all they do is sit there

and watch time go by? Now, time out

with two chairs, with us sit ting next to

them to help with prob lem-solv ing so

that they can re spond dif fer ently might

be good idea. But in my ex pe ri ence,

chil dren are most often sit ting alone.

Not only is this not very bright; but

nei ther is it help ful.

• Early bed time for bed time prob -

lems: The lit er a ture on Post- Trau matic 

Stress Dis or der makes it clear that in

two out of three cat e go ries of symp -

toms – Re-Ex pe ri enc ing and Arousal –

there will be sleep dis tur bances. Chil -

dren who ex pe ri ence dif fi culty with

going to bed or sleep ing are not dem -

on strat ing “be hav ior prob lems” but well

doc u mented symp toms of men tal harm.

They avoid bed to avoid their re pet i tive

night mares. They avoid bed to avoid re -

mem ber ing how creepy it was to go to

bed and won der if or when some one

would be com ing in to join them in bed

and hurt them. They avoid bed be cause

they have learned that harm to their
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mother often came when the vi o lent

per pe tra tor thought they were asleep.

So going to sleep was aban don ing your

mother. Or, they go to bed, but their

symp toms of hyper-vig i lance keep them

from being able to set tle down. They

hear every noise, some times even the

clock tick ing. High lev els of cortisol in

their sys tems, sim i lar to vet er ans re turn -

ing from war, keep them awake and

rest less. 

And what do we de cide would be a

“ther a peu tic” (heal ing) in ter ven tion?

More time in bed. Don’t you some times

have to won der what is wrong with us?

Build ing in bed time rou tines and prac --

tices – some thing re lax ing to drink be fore

bed; a night light; soft music; some thing

cud dly to hold; prom ises to check on them 

fre quently – would make a lot more sense

than putt ing them in a sit u a tion they al --

ready have trou ble han dling well for a

lon ger pe riod of time. Or, at the very least, 

not yell ing at a young ster as they pop up

fre quently to seek re as sur ance that ev ery --

thing is safe.

• Ground ing run aways:

Young peo ple who run

away do not have prob -

lems with leav ing; they

have prob lems re turn ing.

How do we help them

learn to re turn when we

de cide to keep them

from leav ing? Just say ing. 

I chal lenge you to ex am ine the in ter --

ven tions you are using to see if, in a fu tile

ef fort to gain some com pli ance, you are

disempowering your self by re peat ing

some thing that is not work ing be cause you 

have built in a stan dard re sponse that does 

not allow for truly ther a peu tic re sponses

to non-compliance.

One of our truths is that cre ativ ity is

your friend. If some thing isn’t work ing, try

some thing else. Build into your pro gram

per mis sion to step out of the pro gram if it

will allow you and a young per son to fig ure

some thing out that will be more help ful

than what is in the hand book. Quirky peo --

ple often re spond to quirky in ter ven tions.

And quirky work ers can think of them!
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TRUTH #10

Sometimes you just

have to laugh. 

A won der ful truth

for us is that sil li ness is

an ev i dence-based pro --

fes sional in ter ven tion

strat egy, both for us as

work ers and for the

kids and fam i lies as cli --

ents.

No baby has to be

taught to laugh. All peo --

ple start out laugh ing, but some stop as

their world turns grim and fright en ing. It is 

a great gift to give laugh ter back to some --

one who has lost it. Not ev ery one has to

be funny. Some of you are funny; oth ers

are of good humor and ap pre ci ate funny.

Both work.

Stress pro duces an in crease in a body

chem i cal re ferred to as the “stress hor --

mone” or cortisol. Cortisol is a

ste roid-like sub stance that car ries with it

the same risks that ac com pany the risks

from tak ing too many ste roids, one of

which is an in crease in ag gres sion. 

Some times we do this with out even re --

al iz ing how sci en tific we’re being. Think of

how often you have ex pe ri enced a chal --

leng ing in ter ac tion that was truly awful and 

un nerv ing, only to re tell the story later on

with humor and ex ag ger a tion with col --

leagues, mak ing it hi lar i ous rather than

fright ful. Some times we fall all over our --

selves try ing to get our story in while

oth ers share their mis ad ven tures and get

ev ery one laugh ing. Be lieve it or not, this is

a pro fes sional, evidence-based practice. 

Stress is not the

event, but our per --

cep tion of it.

Humor gives us per --

cep tual flex i bil ity or

cog ni tive con trol.

Laugh ter changes your

body chem is try. Laugh --

ing causes the re lease of 

Endorphins and

enkephalins – se cre --

tions with mor phine like 

mol e cules, which are a

nat u ral tran quil izer and a built in pain

killer. Endorphins have been shown to

com bat and de crease the amount of

cortisol – the stress hor mone – in our

systems.

So, along with the other tools in our

stress man age ment rep er toire, we have

learned to in clude humor.

And it turns out that you can re mind

your su per vi sor next time you are rep ri --

manded for being too silly in the

work place that laugh ter is an ev i --

dence-based prac tice for cop ing with

stress. And stress is a fact of our work.

TRUTH #11

There’s a limit to what we can do.

There’s a rea son that child abuse and

ne glect are crimes, and the rea son is that

mal treat ment for ever changes a child, and

they can never be as they were in tended

to be.

It is very hard to sort out the rea sons

for our very mod est suc cess with some

kids and our com plete lack of suc cess with 

oth ers. How much of the blame are we to
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take and how much be longs to those who

hurt our kids be fore we met them. If

some one steals your car you can ei ther

get your car back or get an other car. If

some one steals your child hood you can

never get it back. And we can never give it

back.

The truth is that we have to rec og nize

our lim i ta tions. We do what we can. Like

many sol diers com ing back from war our

young peo ple have trau matic brain in ju ries. 

The ma jor ity of their wounds are in vis i ble.

We see the symp toms and we see the

pain, but the pre scrip tion to al le vi ate their

suf fer ing is often illusive. 

Em bed ded in this truth is an other:

There is no pro gram that wants the

kids you don’t

want.

Don’t give up

on a kid be cause

work ing with

them is too hard.

No body else

wants them ei ther, 

and mov ing them

will cause more

pain as they deal with an other re jec tion.

Peo ple say that kids are “not ap pro pri --

ate for our pro gram”. But are they

ap pro pri ate for a re la tion ship with some --

one who will give them what they deserve.

TRUTH # 12

A key principle of our

evidence-based practice is that child

and youth care work does require

faith.

An ac cepted re al ity of child de vel op --

ment is that cause and ef fect are not

re lated closely in time.

Is sues of “dis place ment”, “trans fer --

ence” and all of the other psy cho log i cal

and be hav ioral is sues that come reg u larly

into the re la tion ships be tween di rect ser --

vice work ers and wounded chil dren and

adults, re sult ing in ex treme stress and the

con stant need to self-mon i tor and em ploy

our strat e gies of “pro fes sional dis tance”

are the re sult of mal treat ment suf fered

much ear lier than any par tic u lar day and

time. The mind is a re pos i tory of ev ery --

thing that it has ex pe ri enced, and harm ful

in puts in early years can cause harmful

outputs decades later.

On the other hand, many of you have

had the ex pe ri --

ence of being

sur prised, maybe

even with your

own chil dren, to

have found that

the good stuff you 

put in there while 

they were grow --

ing up, re ally did

“take”. Parenting is often frus trat ing be --

cause it often ap pears that chil dren are

re ject ing the input from their par ents and

par ents worry that they are not being ef --

fec tive at rais ing healthy chil dren. And then 

to their amaze ment, that child you were

so wor ried about be comes an adult to be

proud of.

In the same way, it is not pos si ble to

“mea sure”, in an ac a demic sense, the re --

sults of the seeds planted by child and

youth care work ers. Often it seems that
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noth ing is tak ing hold and all of our ef forts 

at es tab lish ing the kind of re la tion ship that 

can pro vide a balm for trauma and pain are 

being re buffed. But, the truth is, you never

know. 

I be lieve that more often than not you

will not be there to hear your self being

quoted, or see the anger being prop erly

man aged.  Nor are you likely to

be there to watch the for merly

hard and harsh young per son

now hug ging and show ing love

to their child, the way you

showed it to them. 

A truth of our work is that

we just have to be lieve that we

are doing the right thing, and

trust that we planted enough

seeds and gave them enough

water that some day the seeds

will take root and pro duce the

beauty that was hid den by the

pain.

So we love them, we take them back

time after time and give them chance after 

chance. I be lieve that most of our kids are

doing the best that they can, given ev ery --

thing, so we do the best that we can and

we have faith.

Conclusion 

The truth is that we have to get paid

for our ef forts, not for our out comes. The

out comes of what we do are not pos si ble

to mea sure be cause the exact im pact of

those emo tional in ju ries is dif fi cult to mea --

sure, in any sci en tific sense, and be cause

the re sults of our work may not be come

im me di ately apparent. 

The prob lem in ex plain ing our work is

that many of our truths seem coun ter-in --

tu itive or go against gen er a tions of

so-called wis dom. Re spond ing to an ag --

gres sive child with ten der ness seems like

the wrong re sponse. But we know better.

That’s why we come to con fer ences

where we can talk to other

child and youth care work ers

who “get it”. 

Once we clar ify the truths of 

our pro fes sion we are then

tasked with the dif fi culty of ex --

plain ing these truths to those

who have trou ble be liev ing

them. So let’s keep work ing on

learn ing how to ar tic u late our

own wis dom, the sources of our 

in for ma tion, and the foun da tions 

for our own convictions. 

We are not told that the

truth will make us happy. But we 

are told that the truth will set us free. The 

truth is – we are en gaged in work re quir --

ing love and labor! The re sults of harm

can not be ac cu rately mea sured, nor can

the re sults of love. I hope these truths of

our pro fes sion will pro vide free dom from

the judg ment of oth ers, who would like

our work to be eas ier than it is, and who

de mand out comes we can not pro vide in

the time we are given.

Thanks to Garth Goodwin and

Mar tin Stabrey for the pho tos.
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In knowing or not knowing

To many the term ‘un cer tainty’ is as so --

ci ated with a lack of con vic tion or

assuredness – ba si cally is it about ‘not to --

tally know ing’.

There fore  one might as sume that the

term ‘cer tainty’ re lates to  more af fir ma --

tive ness, to a ‘know ing’ – we would like to

agree with this but we re ally can’t be sure

of this being the case. Like many other

words, these two (cer tainty & un cer tainty) 

can mean dif fer ent things to dif fer ent folk

and it is just as un likely that this ar ti cle

shall cre ate a uni ver sal clar ity around def i --

ni tions. Ac tu ally we are un cer tain about

this, but who knows for sure.

All that being said, we do need to get

some de gree of clar ity about where this

ar ti cle is going and we be lieve we can

achieve that by ask ing the reader to con --

sider the con cepts of ‘cer tainty’ and

‘un cer tainty’ in terms of being ‘hu man

needs’. Tony Rob bins, mo ti va tional speaker 

and busi ness man, (N/D) said ‘… one of the

six human needs is the de sire for cer tainty;

cer tainty that we can avoid pain and gain

plea sure and com fort’. 

Of course there ex ists many ‘Needs

The o ries’ and each of these have their

own mer its. Glas ser, for in stance, has de --

scribed in de tail his be lief in the human

needs of ‘sur vival, be long ing, power, free --

dom and fun’; Maslow, gave us his
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uni ver sally known ‘hi er ar chy of needs’, de --

scrib ing needs such as, ‘phys i o log i cal needs, 

es teem needs, aes thetic needs and need

for self-actualisation. Then more re cently

we have Brendtro, Brokenleg and Van

Bockern (1990/2002) who de vel oped and

ar tic u lated a frame work high light ing the

human needs for ‘be long ing, mas tery, in de --

pend ence and gen er os ity’. 

Well now, all these var i ous and vary ing

the o ries that talk of human ‘needs’ could

cer tainly lead to a feel ing of ‘un cer tainty’

about what to be lieve in or which the ory

to hang your hat on. In re al ity, they all have 

huge merit and all tend to con sider the

same, and then some dif fer ent as pects of,

com mon con cepts. 

So, what of cer tainty as a human need?

Rob bins (N/D) ar gues that, ‘Some peo ple

pur sue the need for cer tainty by striv ing to

con trol [as much as pos si ble] as pects of their

lives, while oth ers ob tain cer tainty by giv ing up 

con trol and adopt ing a phi los o phy of faith’.

This contextualisation our  ini tial state --

ment allow us see how a ‘de sire for

cer tainty’ can be viewed as a need, it also

al lows us see how dif fer ent peo ple can

seek to meet this need – some through

tak ing up a po si tion of ‘power and con trol’ 

and oth ers by sub mit ting their will to the

un ques tion ing be liefs es poused by a more

pow er ful other. 

Embracing Uncertainty

Then, just to keep us

on our toes Rob bins

(N/D) then tells us of his

be lief in an other human

need, one which seems to be the con verse 

of cer tainty, ‘… if we get total cer tainty, we

get … bored out of our minds. So, God, in her

in fi nite wis dom, gave us a sec ond human

need, which is un cer tainty’. Rob bins ex plains

his logic, ‘We need va ri ety; we need sur prise.

Va ri ety makes us feel alive and en gaged’. So

cer tainly can be good and can make us feel 

in con trol, but un cer tainty is the need to

seek out the novel and un usual. But not al --

ways!

Where is the fit?

Clearly one can say that ‘not know ing’

makes some thing ‘un pre dict able’ and un --

pre dict abil ity is a fea ture of the lives of all

young peo ple. But for more than most, the 

youth who en coun ter ‘in-care’ or child and 

youth care ser vices, un pre dict abil ity is an

om ni pres ent con struct. These young peo --

ple can be come frozen like a rab bit in the

head lights be cause noth ing seems cer tain

in their sit u a tion; am I going home this

week end? Will my mum and dad turn up

for their con tact visit? 

Like wise, we also en coun ter youth who 

seem pet ri fied about try ing any thing new,

they have an engrained fear of fail ure –

borne out of bad ex pe ri ences and neg a tive 

human con tact. Each type of youth has a

strug gle with un cer tainty; one is seek ing

pre dict abil ity, the other need ing to learn

to not worry so much about un pre dict --

abil ity.

Of course un cer tainty, un pre dict abil ity

and not know ing are often a shared nar ra --

tive in the lives of trou bled youth well

be fore they en coun ter us and as we ex --
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plore their lives and his to ries, it is hard to

see how this type of ‘un cer tainty’ could

ever be per ceived as a human need.  

Predictability & Growth

If a man will begin with certainties, he

shall end in doubts; but if he will be

content to begin with doubts, he shall end 

in certainties. 

Francis Bacon, The Advancement of

Learning

Given the often cha otic life his to ries of

the young peo ple we look after and look

out for, a lot of the time we tend to seek

out some el e ment of cer tainty for them;

par tic u larly when they have en coun tered

grossly un pre dict able life cir cum stances. In

order to mil i tate against the ex cesses of

un cer tainty we often try to pro vide pred i --

ca ble or con sis tent care en vi ron ments – a

dif fi cult task, for at the same time we are

con scious of being in di vid ual and flex i ble in 

our ap proach and we are seek ing to en --

sure that care set tings are as

‘de-in sti tu tional’ as pos si ble.  

Usu ally cer tainty is thought to be pref --

er a ble to un cer tainty, how ever we should

al ways re mem ber that in child and youth

care we do not and will not ever to tally

oc cupy a world of cer tainty. After fifty

years of prac tice be tween the au thors we

know that no two shifts in res i den tial care

are ever the same. Some might say that

there is noth ing more cer tain in res i den tial 

care as un cer tainty. 

At the same time as seek ing out cer --

tainty we re cog nise how ‘stuck’ peo ple can 

be come with out chal lenge or the un cer --

tainty of tak ing on the new or changed.

On close scru tiny it has to be said that un --

cer tainty is clearly ubiq ui tous in life - there 

are un cer tain ties in al most every life

endeavour; par tic u larly when choice

comes into the equa tion. Should I go to

col lege, get mar ried, have a child? These

ques tions all carry a large de gree of un cer --

tainty as to the out comes and to this end

there fore un cer tainty must be seen as a

nec es sary life issue, and thank good ness

for that, for if we lived in an en tirely pre --

dict able world with no sur prises noth ing

could be learned and noth ing would be

worth know ing. As Lachmann (1976)

noted, ‘the fu ture is to all of us un know --

able’.

Standing on the Edge

For ev ery one the fu ture is un know able

but as child and youth care pro fes sion als

we are tasked to bring about some cer --

tainty into the lives of the young peo ple in
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our care; this in volves as sist ing them with

some pos i tive changes. Being en gaged in a

joint pro cess and aim ing for pos i tive

change in volves un cer tainty, it in volves tak --

ing a risk; after all both staff and young

peo ple have to take risks to enter re la --

tion ship and this risk will have an

un cer tain out come. 

How ever in tak ing the ‘re la tional risk’,

the dam of cer tainty is breached and to --

gether we can enter a new world of both

pos si bil ity and ‘wel come un cer tainty’.

What we do next to sup port the youth to 

nav i gate this un cer tainty will de ter mine

how the young ster meets the chal lenges

ahead. Re la tional al li ances forged out of

pre vi ous un cer tainty can alter the course

of a life. Take for in stance a young ster ex --

pe ri enc ing for the first time play ing for the 

school foot ball team. Given that she may

have pre vi ously lacked con fi dence, self-be --

lief and faith in oth ers, gain ing an

ac cep tance from the coach and team --

mates, a world pre vi ously full of threat may 

be come one of be long ing, self-be lief and

per sonal power. 

Uncertainty & Autonomy

Learn ing that un cer tainty does not

need to be a threat can be one of the

most lib er at ing ex pe ri ences for youth. Un --

cer tainty can clearly be un com fort able but 

it can also cre ate ten sions in a per son that 

can mo ti vate change. 

Like stand ing on the prec i pice con sid --

er ing whether to leap or stay still, a

young ster must weigh up what is best.

When the risk of doing some thing dif fer --

ent is taken by young peo ple new so cial

learn ing be comes pos si ble, they gain in in --

de pend ence and self-be lief. If this

em brac ing of un cer tainty and ‘risk-tak ing’

is sup ported and mod elled by help ing

adults (where the adult in ter ven tions are

pep pered with ac tions that com mu ni cate

re spect, sin cer ity, sup port, and a will ing ness 

to en cour age trust), then the leap into un --

cer tainty can open a new door of so cial

and emo tional learn ing and heal ing.  

Un cer tainty can there fore be come the

‘new cer tainty’, an un cer tainty that can be

fun da men tal to con tin ued growth, a new

dawn that meets the need to grow and be --

come your own per son.

Digs and Maxie, 
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L
ast week a friend dropped by and in --

vited us to a big birth day party he was

throw ing for his wife. It was to be one of

those spe cial par ties ... let’s just say she

was cel e brat ing the end of an other suc --

cess ful de cade ... and he wanted to make it 

a mem o ra ble event.

Now, noth ing

could help make a

birth day more

mem o ra ble than a

spe cially de signed

cake. And since my

wife is pretty cre --

ative at de sign ing

and dec o rat ing nov --

elty cakes, we

of fered to help out.

Well, I say “we”

of fered. Tech ni cally, I 

guess it would be

more ac cu rate to

say I of fered for her

to make the cake.

And the mo ment

the words were out 

of my mouth, I re al --

ized I had once

again wan dered into 

a mine field wear ing

clown shoes.

Once our friend

was safely out the

door my wife was up one side of me and

down the other like a weed-whacker gone 

ber serk. It’s not that she minds mak ing a

cake, es pe cially not for close friends. But

she just hates it when I vol un teer her for

stuff.

I did the smart thing and just cringed in 

a cor ner and took my lumps, but once she

had stormed off to an other part of the

house, I got to think ing: “Hey, wait a min --

ute ...”

It oc curs to me there have been more

than a few times

she’s an swered the

phone and it’s one

of her friends, all ex --

cited about buy ing a 

new house. I’ll be

sit ting on the couch, 

read ing, and I’ll hear

those words .... “So,

when are you tak ing 

pos ses sion?” And I’ll 

run in and start

wav ing fran ti cally to

get her at ten tion, but 

she’ll to tally ig nore

me long enough to

say, “Well, if you need 

any help with the

move, give us a call ...

no, re ally ... oh, just a

min ute - what is it,

dear? Stop bang ing

your head against the 

wall, I’m on the

phone to Darlene.”

Later on I’ll get

this: “Hey, I did n’t vol --

un teer you. I vol un teered us.” Right. Ex cept 

one of us is going to be haul ing a washer

and dryer up the base ment stairs on his

back while the other one of us is mak ing

sure each piece of china is wrapped in its

own in di vid ual sheet of news pa per.
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Or I’ll get a call that goes: “Mr. Ling,

when your wife filled out the reg is tra tion

form for the Spoiled Brats T-Ball League,

there was a box that said ”If you want to

help coach the team ... Mr. Ling ... Mr. Ling

... what’s that noise? Sounds like some thing 

thump ing against a wall ..."

So maybe I did vol un teer her to make a 

birth day cake. At least she’s never come

home to these words: “Honey, we’re hav --

ing a fund-raiser and … well, I sug gested

we have one of those booths, where the

kids pay a quar ter and get to throw a pie

at some one ... honey, don’t, you’ll hurt

your self and you’ll tear the wall pa per ...”

I guess no body’s happy to find out

they’ve been vol un teered to do some thing 

by an other per son ... but when you think

about it, a lot of things would n’t get done

any other way. I’ve never heard any body

stand up and say “Hey … can I be in the

dunk tank this time?”

In the end, the cake was a big suc cess

and added a lot to the party. So that

should be it - a happy end ing, right? Ex cept 

at one point in the party, I came up to my

wife at the tail end of a con ver sa tion - just

in time to hear “...you’ve got our num ber - 

he’d be glad to help out.” And she turned

and flashed me the sweet est smile. As if to 

say - “Got cha”.

I think I’ve fig ured out why I get those

mi graines.
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A little boy was attending his first wedding. After the service, his cousin

asked him, “How many women can a man marry?” “Sixteen,” the boy

responded. His cousin was amazed that he had an answer so quickly. “How

do you know that?” “Easy,” the little boy said. “All you have to do is add it

up, like the preacher said: '4 better, 4 worse, 4 richer, 4 poorer'.”



G
reet ings from Moncton, New Bruns --

wick – set ting for the 18th Ca na dian

Na tional Child and Youth Care Con fer --

ence held at the Ramada Plaza Crys tal

Pal ace Hotel and Con fer ence fa cil ity.  The

At lan tic Can ada plan ning com mit tee did a

ster ling job in or gan is ing the event. Prob --

lem was, no body both ered to tell them

that the place was clos ing down at the end 

of Oc to ber!

Whilst there were the odd chal lenges

to be over come, like the res tau rant clos ing 

and its fur ni ture being sold off, the Ramada 

staff who con tin ued to look after con fer --

ence del e gates were truly stars. And the

food ca tered in was good.

A lead-in to the 18th Na tional Child and 

Youth Care Con fer ence was the in au gu ral

On line Auc tion spear headed by

Homebridge Youth Ser vices in Nova Sco --

tia under the guid ance of Col leen and

Renee.  These two were truly stars whose 

en thu si asm spread all over the place. After 

a fren zied last hour of bid ding, items pur --

chased in the auc tion were col lected from

this dynamic duo.

It was a plea sure watch ing an emerg ing

gen er a tion of pro vin cial and na tional child

and youth care lead ers tak ing over the

reins of re spon si bil ity for our pro fes sion

across Can ada. These three were but a

few of the many new sources of en ergy

and in spi ra tion that now help make the
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Post card from

Leon Fulcher
NOVEMBER 2014

Moncton, New Brunswick
Postcard from Leon Fulcher

Website picture of Ramada Plaza Crystal Palace
still showing – don’t go there!

McGinnis Landing Restaurant closed on the
Wednesday before we arrived!



Ca na dian scene such a vi brant and in spi ra --

tional place for re la tional child & youth

care prac tice.

An other no ta ble fea ture of the

Moncton Con fer ence were the size able

num ber of child and youth care stu dents

who at tended and ac tively par tic i pated in

ev ery thing that was of fered.  The con fer --

ence or gan is ers showed a touch of ge nius

by mak ing it pos si ble for stu dents to at --

tend through shar ing hotel rooms – some

with blow-up mat tresses on the floors! 

Real investment in the future!

Draw ing upon the in spi ra tional work of 

New Zea land Film Maker Kararaina

Rangihau, Thom Garfat and I of fered a
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Christine, Kelly & Pat - representing a new generation of
Canadian Leaders!

Youthful delegates hanging out at the National and investing
in the future!

Homebridge Youth Services’ Colleen & Renee
–Stars of the CYC-Net Auction



work shop that di vided a group of thirty

par tic i pants into sib ling groups – old est,

only, mid dles and youn gest – and in vited

them to script a short (3 mins max i mum)

film be fore using their smart phones to

cre ate four short films.  Lots of fun, even

with post-pro duc tion work!

An eve ning ses sion with the stu dents

from Nova Sco tia Com mu nity Col lege at

Truro, or gan ised by their Lec tur ers, was

an other spe cial treat!  What an

ex pe ri ence Thom and I had being asked

very chal leng ing ques tions about what re --

la tional child and youth care prac tice is all

about, and of how we came to be in volved 

in this pro fes sion the way that we are.

Thanks guys for re mind ing us just how im --

por tant it is to be ques tion ing active

learners!

I left Moncton, feel ing that child and

youth care is in a very im por tant place

across Can ada, and I look for ward to the

19th Con fer ence in Nova Sco tia!
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The New Brunswick Band that played after the closing
banquet were great!

Kelly, Jacolyn & Jeff organised an evening gathering with NSCC 
students

 Sibling groups prepared for a film shoot during an
Out-of-Focus Workshop



miscellany Endnotes

 EndNotes

“What de fines you isn't how many times

you crash but the num ber of times you

get back up.” 

  — Sarah Dessen, Along for the Ride 

“All I re ally want to do today is go to

the book store, drink cof fee and read.” 

— Ann Marie Frohoff 

“As a teen ager you are at the last stage 

in your life when you will be happy to hear 

that the phone is for you.” 

     — Fran ces Ann Lebowitz 

“It was only high school after all, def i --

nitely one of the most bi zarre pe ri ods in a

per son’s life. How any one can come

through that time well ad justed on any

level is an ab so lute mir a cle.” 

    — E.A. Bucchianeri, Brush strokes of 

                        a Gad fly 

“Let your inner DORK shine through.” 

 — Ra chel Renée Rus sell,  Dork Di a ries:

        Tales from a Not-So-Fab u lous Life 

“Time-tested, Irish Cath o lic-sat u rated

max ims, like “the be liever is happy, the

doubter is wise,” were con stantly pro --

claimed with a so ber ing voice and a proud

fin ger in the air, as though it were the an --

tenna through which he was re ceiv ing

these life les sons. Not a day would pass in

our house with out a prov erb es cap ing his

lips, which was some thing for a man who

made it his child hood mis sion to dis miss

any thing ut tered from a nun or mon si gnor. 

If you did n’t col lide with one of his say ings

on your own, the uni verse would impel a

sit u a tion so it could find you.

I would be going about my busi ness,

keep ing the wind at my back and the sun

on my face and the rain on my fields, or

what ever, when I’d do some thing in fer nally

and un for giv ably crim i nal, like allow a

friend to buy me a Slurpee. I don’t know

whether it was the tin kling of change from 

a pocket that was not mine or the sound

of il licit slurp ing that would wind its way

with the wind and into the ears of my fa --

ther, but I would re turn home to a stern

les son about how we Donovans shall nei --

ther a bor rower nor a lender be. I would

usu ally de fend my self with a string of lies,

which would be re but ted with sto ries of

old men who died at peace with noth ing

but their honor and a crust of soda bread.

Few of his dic tums made real sense to

me as I grew up, but there was a com fort

none the less in de cod ing them or ig nor ing

them al to gether. I fig ured that all kids came 

up with the same dogma from their par --

ents, con sid er ing that every other kid I

knew was Irish or Cath o lic. ”

                      — Erin Don o van
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“She had been a teen ager once, and she 

knew that, de spite the ap par ent con tra dic --

tions, a per son's teen age years lasted well

into their fif ties.” 

— Derek Landy, Mor tal Coil 

“Like its pol i ti cians and its wars, so ci ety 

has the teen ag ers it de serves.” 

—  J.B. Priestley 

“I hated high school. I don’t trust any --

body who looks back on the years from

14 to 18 with any en joy ment. If you liked

being a teen ager, there’s some thing wrong

with you.” 

—  Ste phen King 

“We must be care ful not to dis cour age

our twelve-year-olds by mak ing them

waste the best years of their lives pre par --

ing for ex am i na tions.” 

— Free man Dyson, In fi nite in All Di rec --

tions 

“Snow and ad o les cence are the only

prob lems that dis ap pear if you ig nore

them long enough.” 

— Earl Wil son 

“...the changes dur ing ad o les cence are

not some thing to just get through; they

are qual i ties we ac tu ally need to hold on

to in order to live a full and mean ing ful life 

in adult hood.” 

— Dan iel J. Siegel, Brain storm: The

Teen age Brain from the In side Out 

“Don’t worry if peo ple think you’re

crazy. You are crazy. You have that kind of

in tox i cat ing in san ity that lets other peo ple

dream out side of the lines and be come

who they’re des tined to be.” 

—  Jennifer Elis a beth, Born Ready

“In dif fer ence and ne glect often do

much more dam age than out right dis like.” 

—  J.K. Rowling

“When you stop ex pect ing peo ple to

be per fect, you can like them for who they 

are.” 

— Don ald Miller

“Our wounds are often the open ings

into the best and most beau ti ful part of

us.” 

— David Richo 

“Are there any more beau ti ful words in 

the Eng lish dic tio nary than 'see you to --

mor row?” 

— Jennifer Flackett, Lit tle Manhattan 



50 CYC-On line No vem ber 2014    Issue 189

T H E I N T E R N AT I O N A L C H I L D A N D YO U T H C A R E N E T W O R K

Standard       x3 insertions         x6 insertions        x12 insertions
Size

Full page  $250.00          $200.00         $150.00 $100.00
1/2 page      $187.50          $150.00           $112.50              $  85.00
1/4 page  $125.00          $100.00         $ 75.00 $  50.00
1/8 page  $100.00          $  75.00         $ 50.00  $  30.00         

Price is per monthly issue, per insertion. Full amount payable at first insertion. Deadline - 7 days before monthend.

CYC-Online Direct Advertising Rates

MATERIAL SPECIFICATIONS

Please send all relevant artwork to admin@cyc-net.org

Files: Only TIFF, PDF, EPS or high resolution JPG will be accepted. All images should be CMYK.
Image resolution 300 dpi at 100%
Fonts: If using PDF, either embed fonts or please supply ALL fonts with the documents, or convert fonts to paths.

TECHNICAL INFORMATION

Size    Layout   Width Height

Full page    Portrait (5mm bleed)   200mm 260mm

1/2 page    Portrait   95mm 260mm
   Landscape   200mm 125mm

1/4 page    Portrait   95mm 125mm
   Landscape   200mm 60mm

1/8 page    Portrait   40mm 125mm
   Landscape   95mm 60mm



51CYC-On line No vem ber 2014    Issue 189

information Infor mation

Editors

Thom Garfat (Can ada)/

thom@cyc-net.org

Brian Gannon (South Af rica) 

brian@cyc-net.org

Correspondence

The Ed i tors wel come your input, 

com ment, re quests, etc.

Write to cyconline@cyc-net.org

Advertising

Only ad ver tis ing re lated to the pro fes -

sion, pro grams, courses, books,

con fer ences etc. will be ac cepted. 

Rates and spec i fi ca tions are listed over

the page, or email

advertising@cyc-net.org

CYC-On line is pub lished monthly by The CYC-Net Press. It is an e-jour nal and there fore

not avail able in printed form. How ever, read ers are wel come to print out pages or chap -

ters as de sired.

mailto:thom@cyc-net.org
mailto:brian@cyc-net.org
mailto:cyconline@cyc-net.org
mailto:advertising@cyc-net.org
http://cycnetpress.cyc-net.org



	Contents
	Editorial: Cooking with the Guys / 3
	Mark / 13
	Kiaras Gharabaghi

	We Will Miss You Mark / 14
	Hans Skott-Myhre

	Care, Rhythm & Presence: Remembering Mark Krueger / 18
	James Freeman

	Mark Krueger / 21
	Laura Steckley

	Connecting With Strangers / 24
	Jack Phelan

	Believing Does Not Make It So! Moving from Faith to Facts in the Message of our Work / 26
	Lorraine E. Fox

	Certainty and Uncertainty / 39
	Maxwell Smart and John Digney

	All Volunteers Take One Step Back / 43
	Nils Ling

	Postcard from Leon Fulcher / 45
	Endnotes / 48
	Information / 51


